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From left: at the Launch of the Queensland government's 

Home for Good Initiative - Minister Tim Mander , Dusty, 

Leona, Karyn Walsh and Lisa Newman. 



500 Lives 500 Homes Partners at the CEOs Meeting 



Queensland government’s Home For 

Good Initiative launch of 500 Lives 

500 Homes Registry Fortnight.  

From top: David O’Toole, Kyabra 

Community Association; Linda 

Kaufman from 100K Homes, USA and 

Minister Tim Mander; Linda Kaufman 

training representatives from 61 

organisations. 



500 Lives 500 Homes is Launched! 



Photography: Linda Kaufman 









A few of our 
wonderful 500 
Lives 500 Homes 
volunteers.  



Database 



• Merges the Vulnerability Index with the SPDAT prescreen tool 

• Assess the needs of individuals and families experiencing 

homelessness 

• Identifies which individuals and families are of highest priority 

• Has been tested and proven to be both: 

• valid (the tool measures what it claims to measure)  

• reliable (the results of the assessment are consistent) 

The Vulnerability Index – Service Prioritisation 
Decision Assistance Tool (VI-SPDAT) 



The Individuals Service Prioritisation 
Decision Assistance Tool – SPDAT 

• Respondents with scores of 0-4  who are homeless 

exit homelessness on their own   

• Respondents with scores of 5-9 need brief and 

shallow support 

• Respondents with scores of 10 or more need 

permanent assistance with housing and support 

services 

• We can determine who is who 



The Families Service Prioritisation 
Decision Assistance Tool – SPDAT 

• Respondents with scores of 0-5  who are homeless 

exit homelessness on their own  

• Respondents with scores of 6-11 need brief and 

shallow support  

• Respondents with scores of 12 or more need 

permanent assistance with housing and support 

services  

• We can determine who is who 



Geographic Reach 



Community support 

• 140+ Volunteers 

• Outreach shifts spanned from 4am to 8pm 

• Outreach to boarding houses, caravans  
and supported accommodation  

• Data entry and filing of 1182 surveys 

• Social media campaign 

 

 

 



Snapshots of posts from the  
500 Lives 500 Homes Facebook page. 



Some of the hundreds of tweets 
under #500lives 



Survey feedback 

• Homelessness – rough sleeping and 
temporary accommodation, 
boarding houses, motels and 
caravan parks (961 people) will be 
presented below 

 

• People in supported accommodation 
(221 people) will be presented 
separately 

 





Children and Families 
• 267 families surveyed 

• 537 children in families 

• Average age of heads of household was 32.5 years 

• Average age of the children was 7 years 

• Youngest child was 1 month old 

 

 

 

 

Age range # of children (n=537) 

Babies – 2yrs 135 (25%) 

3yrs – 5 yrs 109 (20%) 

6yrs – 12 yrs 185 (34%) 

13yrs – 17 yrs 108 (20%) 



Children and Families 

Where people sleep most frequently Number surveyed 

Young families   74 

Families 193 

TOTAL 267 

Overall acuity (n=267) 

• 40 (15%) require affordable housing with ongoing support 

• 141 (53%) require affordable housing with short term support 

• 86 (32%) require access to affordable housing 



Acuity – Families 

13% 

52% 

35% 

Other (n=52) 
Affordable housing with
ongoing support

Affordable housing plus
short term support

Affordable housing

37% 

50% 

13% 

Motels (n=8) 

4% 

61% 

35% 

DV (n=26) 

23% 

54% 

23% 

Temp Accom (n=35) 

23% 

50% 

27% 

Hostels & boarding houses 
(n=22) 

18% 

44% 

38% 

Friends/Family (n=50) 

9% 

57% 

34% 

Young families (n=74) 



Youth < 25yrs 
Where people sleep most frequently Number surveyed 

Rough sleeping 55 

Friends/family 75 

Emergency/crisis accommodation 33 

Temporary accommodation 31 

Other 41 

TOTAL 235 

Overall acuity (n=235) 

• 92 (39%) require affordable housing with ongoing support 

• 112 (48%) require affordable housing with short term support 

• 31 (13%) require access to affordable housing 



Acuity – Youth < 25yrs 

24% 

56% 

20% 

Other (n=41) 
Affordable housing with
ongoing support

Affordable housing plus short
term support

Affordable housing

69% 

31% 

Rough Sleeping (n=55) 

23% 

64% 

13% 

Temp Accom (n=31) 

36% 

40% 

24% 

Emergency/Crisis 
Accom (n=33) 

33% 

52% 

15% 

Friends/Family 
(n=75) 



Individuals 
Where people sleep most frequently Number surveyed 

Rough sleeping 135 

Boarding houses 92 

Emergency/crisis accommodation 72 

Indigenous hostel 21 

Caravan parks 46 

Other 93 

TOTAL 459 

Overall acuity (n=459) 

• 150 (33%) require affordable housing with ongoing support 

• 213 (46%) require affordable housing with short term 

support 

• 96 (21%) require access to affordable housing 



Acuity – Individuals 

25% 

43% 

32% 

Other (n=93) Affordable housing with
ongoing support

Affordable housing plus short
term support

Affordable housing

50% 44% 

6% 

Rough Sleeping 
(n=135) 

23% 

51% 

26% 

Boarding Houses 
(n=92) 

29% 

54% 

17% 

Emergency Accom 
(n=72) 

28% 

29% 

43% 

Indigenous Hostel 
(n=21) 

24% 

48% 

28% 

Caravan Parks 
(n=46) 



• 93 out of 961 (9.7%) of individuals and head of 
households were over the age of 55 years  

• 17 (18.3%) were female and 76 (81.7%) were male 

 

• 16 out of that 93 (17.2%) require permanent support 
and affordable housing 

• 49 out of that 93 (52.7%) require short-term support 
and affordable housing 

• 28 out of that 93 (30.1%) require only affordable 
housing 

 

Over 55 years and older overview 



Homeless demographic breakdown 

Homeless and at risk  Individuals Families 

Total survey respondents 694 267 

Female 225 228 

Male 462 38 

Gender not stated 4 1 

Transgender 3 0 



Cultural Identity 
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Indigenous 

23% 

77% 

Youth (n=235) 

23% 

77% 

Families (n=193) 

Indigenous

Non-Indigenous

19% 

81% 

Individuals (n=459) 

24% 

76% 

Young Families (n=74) 



Income - Families 
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Income - Individuals 
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Length of time homeless and average age 

 

 1.6 

1.8 

6.3 
3.8 

2 

Average age Avg years homeless

21.8 

19.4 

36.9 

21.4 41.6 44.8 19.2 



History of child protection  

• 240 (25%) of people (n=961) 
reported history of foster 
care or institutional care as a 
child 

• 65 (24.3%)families out of 267 
families had contact with the 
child protection system in 
the past 6 months 

 

 

 



Victims of violence and brain injury 

 

 

 

20% 

80% 

Victim of violence

13% 

87% 

Brain injury or head trauma

Individuals (n=459) 

Youth (n=235) 

All families (n=267) 

46% 

54% 

41% 

59% 

Individuals (n=459) 

Youth (n=235) 

13% 

87% 

30% 

70% 

All families (n=267) 



Trauma 

 

 

 

54% 

46% 

Trauma

Individuals (n=459) Youth (n=235) All families (n=267) 

56% 

44% 49% 

51% 

Over half of all survey respondents reported having: 

• experienced emotional, physical, psychological, sexual or other 

type of abuse or trauma;  

• for which help was not sought; and/or  

• which has caused their homelessness 



Key Health factors – Families 

 

 24 

49 

37 

2 1 

13 9 
3 

9 

20 

15 

0 0 1 1 1 

Adult Families (n=193) Young Families (n=74) 



Key Health factors – Families 

Health factor 
Adult 

Families 
Young 

Families 
Total 

Total surveyed 193 74 267 

Tri-morbid 24 30 92 

3 x A&E or hospital last 6 months 49 20 69 

3 x A&E last 6 months 37 15 52 

> 60 yrs 2 0 2 

HIV+/AIDS 1 0 1 

Liver Disease 13 1 14 

Kidney Disease 9 1 10 

Wet weather injuries 3 1 4 

Alcohol daily for 30 days 9 3 12 

Injection Use 13 2 15 



Health factors – Adult individuals 
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Health factors – Individuals 
Health factor 

Rough 
Sleeper

s 

Boarding 
Houses 

Emergenc
y Accom 

Indigenou
s Hostels 

Caravan 
Parks 

Other Total 

Total surveyed 135 92 72 21 46 93 459 

Tri-morbid 73 37 37 8 18 30 203 

3 x A&E or hospital last 6 months 48 21 26 4 17 27 143 

3 x A&E last 6 months 37 15 20 3 14 19 108 

> 60 yrs 8 9 1 1 9 16 44 

HIV+/AIDS 1 1 0 0 0 2 4 

Liver Disease 25 8 8 2 4 11 58 

Kidney Disease 6 9 3 0 1 6 25 

Wet weather injuries 9 3 3 1 1 2 19 

Alcohol daily for 30 days 59 28 17 3 9 21 137 

Injection Use 46 17 18 5 6 16 108 



Health factors – Youth 
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Health factors – Youth 

Health factor 
Rough 

Sleepers 
Friends/ 
Family 

Emergenc
y Accom 

Temp 
Accom 

Other Total 

Total surveyed 55 75 33 31 41 235 

Tri-morbid 28 26 12 11 12 89 

3 x A&E or hospital last 6 months 24 22 8 9 10 73 

3 x A&E last 6 months 17 16 7 4 7 51 

HIV+/AIDS 0 0 0 0 0 0 

Liver Disease 7 0 0 1 4 12 

Kidney Disease 2 3 1 2 1 9 

Wet weather injuries 2 2 1 2 0 7 

Alcohol daily for 30 days 21 24 3 4 9 61 

Injection use 23 9 3 1 6 42 



Mental Health and Substance Abuse 

 

 

 

76 71 
41 

24 31 26 17 9 

255 

307 

205 203 

113 

156 

92 89 

Mental health Substance abuse Dually diagnosed Tri-morbid

Families Young Families Adults Youth



Costs to the health system 
September 2013 – March 2014 

 

 

 809 

1779 

1025 

Estimated cost of hospitalisation = $4,660 per admission 
Estimated cost of A&E  = $1,864 per visit 
Estimated cost of ambulance transport = $650  per transport 

Sources: Costs for inpatient hospitalisation and A&E visit are derived from the efficient pricing approach introduced with the National Health Reform Act 2011 
(Cth), as implemented by the (Queensland) Department of Health (2013) for the 2013-2014 financial year. 
Cost for ambulance transport taken from gross actual costs per incident reported in Department of  Community Safety  2012/2013 Annual Report.  

$ million 

Hospitalisations $3.77 

A&E Visits $3.32 

Ambulance $0.67 

TOTAL COST $7.75  



Stay connected… 

facebook.com/500lives500homes 
 
#500lives 
 
www.500lives500homes.org.au  
 
Community donation – 
www.500lives500homes.org.au/get
-involved/support-the-campaign 
 

http://www.500lives500homes.org.au/
http://www.500lives500homes.org.au/get-involved/support-the-campaign
http://www.500lives500homes.org.au/get-involved/support-the-campaign
http://www.500lives500homes.org.au/get-involved/support-the-campaign
http://www.500lives500homes.org.au/get-involved/support-the-campaign
http://www.500lives500homes.org.au/get-involved/support-the-campaign
http://www.500lives500homes.org.au/get-involved/support-the-campaign
http://www.500lives500homes.org.au/get-involved/support-the-campaign




Contact Us 

• www.500lives500homes.org.au 

• 500lives@micahprojects.org.au 

• 07 3029 7000 

• www.facebook.com/500lives500homes 

• #500lives 

http://www.500lives500homes.org.au
mailto:500lives@micahprojects.org.au
http://www.facebook.com/500lives500homes






No of people 

Female 81 

Male 137 

Gender not stated 3 

Transgender 0 

Total survey respondents 221 

221 people surveyed in Level 3 Supported Accommodation 

Level 3 Supported Accommodation 



Age 

• Average age is 53.8 years 

• Oldest person is 92 and youngest person is 15 

 

Age bracket No of people 

25 and under 16 

26 - 35 7 

36 - 45 25 

46 - 55 53 

56 - 65 67 

over 65 47 

Age not specified 6 

Total 221 



Cultural Identity 
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Mental Health and Substance Abuse 

 

 

 

141 

77 

57 59 

Mental Health Substance
Abuse

Dually
Diagnosed

Tri-morbid



59 

23 

51 

81 

4 

16 
11 

5 

Health factors – L3 supported accommodation 












